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FOUNDATION: LOGIN 

1 
Create an account 
by visiting the 
KCONNECT 
platform. Enter 
your login 
credential details 
and log in to 
access the system.  

Figure 1.1: User Login 

 

 

Prior login, the user will be redirected to this page: http://kconnect.vox10.com/index.php. 

Click on the KMCAST from top menu list. The screen will display About KMCAST page. 

 

 

Figure 1.2: About KMCAST 
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FOUNDATION: USER DASHBOARD OVERVIEW 

2 
Click on the 
‘Dashboard’ to 
view your 
dashboard.  The 
dashboard 
provides an 
overview of your 
capability profile, 
your assessment 
scores and 
capability index 
charts. 
  

                                       Figure 2.1.1: Dashboard 

3 
To view the 
results by each 
category, please 
select a category 
form dropdown 
field. 
  
 

Figure 2.1.2: Select A Category 

 
 

 
 

Figure 2.1.3: Results 
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4 
Click on the 
‘Compare’ 
button to 
compare your 
results with other 
organisation or 
department.  
  
 

Figure 2.1.4: Comparing Results 

 

5 
To submit a new 
entry, user can 
click on the ‘New 
Entry’ button. 
 

 
 

Figure 2.1.5: New Entry 
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FOUNDATION: TAKING AN ASSESSMENT 

6 
Go to 
'Assessments’ to 
select an 
assessment type 
and start a test. 
Assessments may 
include multiple-
choice, questions, 
scenario-based 
questions, or 
simulations.  
  

                                           Figure 2.2.1: Assessments 

 

  

7 
Click on ‘Start 
Assessment’ 
button to start 
your 
assessment.  
 

 
 

Figure 2.2.2: Start Assessment 
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FOUNDATION: DEFINE THE SCOPE AND PARTICIPANTS 

8 
Decide whether 
the assessment 
will cover the 
entire enterprise, a 
specific business 
unit, or another 
scope. Identify key 
stakeholders such 
as KM leaders, 
advocates, and 
decision-makers 
to provide input.   
  

                                           Figure 2.3.1: Demographic Questions 
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FOUNDATION: COMPLETE THE ASSESSMENT 

9 
For each capability 
statement, 
indicate whether 
your organisation 
or department has 
achieved it by 
checking the 
checkbox. To 
achieve a specific 
level of maturity, 
all statements 
within that level 
must be checked.   

                                           Figure 2.4.1: Complete Assessment 

 

 

FOUNDATION: SUBMIT THE COMPLETED ASSESSMENT 

10 
Once completed, 
submit the 
assessment form 
by clicking the 
‘Submit’ button.  

 

                                           Figure 2.5.1: Submit Assessment 
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FOUNDATION: REVIEW THE ASSESSMENT RESULTS 

11 
You can view a 
detailed report that 
includes your 
organisation’s or 
department’s 
maturity rating 
across the 6 
categories and 
comparisons to 
other 
organisations or 
departments from 
the dashboard.  
  

                                           Figure 2.6.1: Review Results 

 


